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Splunk IT Service Intelligence (ITSI) equips organizations with the agility, tools and visibility required to 

protect today’s business-critical services and their hybrid environments. Splunk IITSI is an AIOps, analytics 

and IT management solution that helps teams predict incidents before they impact customers. Using AI and 

machine learning (ML), ITSI correlates data collected from monitoring sources and delivers a single live view 

of relevant IT and business services, reducing alert noise and proactively preventing outages.
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Cisco Splunk ITSI - PoV Quick Start

At OnStak, we specialize in Splunk ITSI implementation and integration services to expedite adoption of 

AIOps/IT management. As part of this Quick Start POV service offer, our subject matter experts (SME) 

partner with your team to ensure a smooth solution definition , deployment of Splunk ITSI solution in the lab 

or production environment and provide knowledge transfer to equip your staff with the necessary skills to 

configure and manage the Splunk ITSI Solution.

Core Competencies

Certifications

GCP

Web Servers

Database

Programming

What do you get?

Depending on the use-case and solution need OnStak delivers PoV around one or more Splunk ITSI  

modules. Depending on the use case OnStak delivers the following:

• Solution Overview and deliver reference architecture

• Install Splunk IT Service Intelligence on a single instance

• Configure indexes in ITSI

• Configure integrations in Splunk platform

• Activate or deactivate saved searches from content packs

• Create and manage entities which can include

• Create custom entities

• Configure Unix and Linux entity integrations/Configure Windows entity integrations/Configure 

VMware vSphere entity integrations

• Configure Splunk Infrastructure Monitoring entity integrations

• Set up Event Analytics workflow

• Ingest events through correlation searches

• Configure aggregation policies to group events into episodes

• Set up automated actions to take on episodes

• Set up rules Engine

• Set Up Event Analytics Dashboard

• Install and configure ITSI modules (1 module per PoV)

• Establish Service Insights

• Create Glass Tables

• Define Services

• Attach Service health score

• Define KPI and Deep dive

• Administering IT Service Intelligence - Basic

Who has benefited from our services?

OnStak has successfully delivered services across a spectrum of industries, including healthcare, 

manufacturing, service providers, and financial services. Industry leaders consistently choose OnStak for 

assistance with ambitious initiatives involving Splunk ITSI.


